FOR iOS DEVICES
Hoopla is a digital service that allows you to borrow and stream ebooks, audiobooks, comics, music and
movies for FREE with your Hauppauge Library card!

Hauppauge Library cardholders can borrow 12 items each month.

Getting Started








Search for “Hoopla Digital” in the App Store.
Install the app on your device.
Tap on Sign Up to create your account.
Enter your email address and password (enter each twice).
Allow the app access to your location.
Select Hauppauge Public Library.
Enter your library card number.

Browsing





Tap the icons at the bottom of the screen to browse for:
 Videos (a TV) - once selected, you can toggle between Movies and Television at the top
 Music (a music note)
 Books (an open book) - once selected, you can toggle between Audiobooks, Ebooks and Comics
at the top
Sort tiles according to recommended, featured and popular titles.
Search by tapping on the Search icon (a magnifying glass) at the bottom of the screen and entering the
title, artist or series in the search bar.

Borrowing & Streaming



You may borrow 12 items each month. This will reset on the first day of the new month.
To Borrow, tap on the cover image and then tap on Borrow again.
 Different types of content will have different return dates: Movies and TV can be borrowed for 3
days; music can be borrowed for 7 days; audiobooks, ebooks & comic can be borrowed for 21
days.
 Titles will be returned and removed from your device automatically at the end of each lending
period.
 To find the titles you borrowed, tap on the My Hoopla icon (a house) at the bottom of the screen.

(continued on other side ->)



Tap Play or Read to begin streaming immediately.




Remember, streaming requires an internet or data connection. Data service charges will be
applied based on your provider and contract. No data charges will be applied if you are connected
to WiFi.

To download a title for offline use, tap Download to your device.

Questions?
Hauppauge Library cardholders may sign up for a one-on-one Technology Tutor appointment. Complete a
form at the Information and Research Desk, and we will contact you to schedule an appointment.

Hauppauge Public Library
1373 Veterans Memorial Highway
Hauppauge, New York 11788
(631) 979-1600
www.hauppaugelibrary.org

